L
KTGG ™

Kalite Politikamiz

KT&G Tiitiin Mamiilleri San. ve Tic. A.S. olarak; vizyon, misyon ve degerlerimiz dogrultusunda, ylrirlakteki

yasal ve diger sartlara uygun hareket ederek, i¢c ve dis misterilerimizin beklenti ve ihtiyacglarini en Gst diizeyde

karsilamayi, pazardaki etkinligimizi artirmayi ve siirdirilebilir bliyimeyi saglamayi taahhit ederiz.

Bu dogrultuda;

Kalite Yonetim Sistemimizi strekli iyilestirmeyi ve etkinligini diizenli olarak gézden gecirmeyi,
Olgilebilir kalite hedefleri belirlemeyi ve bu hedeflere ulasmak icin gerekli kaynaklari saglamayt,
Siireg yaklasimi ve risk temelli diistinceyi esas alarak risk ve firsatlari ydnetmeyi,

Galisanlarimizin yetkinliklerini gelistirmeyi, ekip ¢alismasini tesvik etmeyi ve kalite bilincini artirmayi,
is stireclerimizi siirekli gelistirerek verimliligi ve performansi artirmayi,

Tedarikgilerimizle is birligi igerisinde kalite standartlarini ylikseltmeyi,

Yasal, etik ve sosyal sorumluluklarimizi yerine getirerek ¢cevreye duyarli bir kurulus olmayi,

Musteri memnuniyetini stirdGrilebilir rekabet glicimiziin temel unsuru olarak gérmeyi

politikamiz olarak benimser ve tim c¢alisanlarimizin katihimiyla uygulamayi taahhit ederiz.

Quality Policy;

As KT&G Tiitiin Mamiilleri San. ve Tic. A.S., we commit to acting in accordance with our vision, mission, and

values, complying with applicable legal and other requirements, meeting the expectations and needs of our

internal and external customers at the highest level, increasing our market effectiveness, and ensuring

sustainable growth.

Accordingly, we adopt and commit to implementing the following principles with the participation of all our

employees:

To continuously improve our Quality Management System and regularly review its effectiveness,

To establish measurable quality objectives and provide the necessary resources to achieve them,

To manage risks and opportunities by adopting a process approach and risk-based thinking,

To develop the competencies of our employees, encourage teamwork, and enhance quality awareness,
To continuously improve our business processes to increase efficiency and performance,

To enhance quality standards in collaboration with our suppliers,

To be an environmentally responsible organization by fulfilling our legal, ethical, and social duties,

To consider customer satisfaction as a key element of our sustainable competitiveness.
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